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Michel EMPAIN
System Engineer

Mobile : +32 492 97 50 33  |  E-mail : michel.empain@e-cg.be

34, Rue du marais à chardons - 7011 Ghlin  |  Belgian – Born on 07/07/1975

Summary skills

Systems Windows servers: 2000, 2003, 2008, 2008 R2, 2012, 2012 R2, 2016, 2019 · Windows clients: Xp,
Vista, Seven, Windows 8, 8.1, 10, 11, Entra ID

Tools Active directory, Entra ID, wsus, dhcp, dns, gpo, mdt, radius, Control Now, Sccm, Intune, Powershell,
FortiClient EMS

Office Office 2003, 2007, 2010, 2013, 2016, O365

Security Juniper, Vasco, Symantec End Point, Kaspersky, Backup Exec, ntfs, pki, ssl.

Mail Exchange 2000, 2003, 2007, 2010, Irronport, Outlook 2007, 2010, 2013

Virtualization Hyper-v, VMware Esxi

Database SQL 2005, 2008 R2, 2012

Languages French (mother tongue) · English (Technical)

Certifications
• 70-243 – Administering and Deploying System Center 2012

• 70-698 – Installing and Configuring Windows 10

• 70-697 – Configuring Windows Devices

• MD101 – Managing Modern Desktop

• Microsoft 365 Certified – Modern Desktop Administrator Associate

• Microsoft 365 Certified : Endpoint Administrator Associate (MD102)

Professional experience

Uptime ICT — System Engineer Since 04/05/2016

Public-sector account :
• Sccm management, Intune Management, deployment of operating systems, softwares. DHCP, Azure AD, Active Directory,

DNS,…

• Forti EMS Management

• Create powershell script, sql queries, DCM.

• I am responsible for creating the sccm packages as well as their proper deployment on the fleet of + - 6000 devices.

• Management of GPOs via AGPM.

• Use of the write filter on Kiosk type devices.

• Management and update of FortiClient EMS (during installation I created an enterprise application allowing the use of the
azure ad + MFA login to connect and validate the VPN tunnel)

• Creation of documentations

• Version tracking is done via a lifecycle that I update.

• I take care of the migration of devices to Intune

• full Intune part with a custom image with deployment from an USB key in order to maintain control over the devices and
prevent other unknown devices from rolling up.

• Sccm / Intune hybrid part in the phase of migration of co-managed workstations.

• GPO / CSP Migration to Intune CSP when possible.

• Intune: Creation of Applications packages, device Configurations profiles, security Baseline, Endpoint Security, ESP, MacOs
management, Kiosk Devices,…

• Creation of a Build / Prod environment for the device configurations profiles.

• Manage updates with update for Business (Intune).

Verdon sa — IT Leader 01/03/2012 until 03/05/2016

IT management :
• Hardwares : 3 Servers HP DL380 G7, 1 NAS, 1 MSL2024, Juniper, Vasco, Ironport.
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• Manages the computer population, network, servers and user support.

• User training, process creation and documentation.

• Budget management.

• Creating small program in Visual Basic Express 2010 (Merge PDF)

Work done :
• Arranging of Microsoft Licences.

• Exchange Migration 2003 ->2010, SBS 2008 to Windows 2008 R2 on 2 DC.

• Design architecture of IT infrastructure.

• Migrating BlackBerry Enterprise to BlackBerry Express.

• Migration from SQL server 2005 to 2008 R2.

• Installing an application server (ts, rds).

• Evolution of security with the use of Vasco Digipass, Juniper Firewall, mail relay (irronport), Dmz.

• Establishment of an internal backup, process definition and use BackupExec

• Securing Computers with Symantec End point protection. (servers - clients)

• Creation of tunnel between site, Gateway to gateway, gateway to users.

• Setting up of an incident management and inventory (Service Desk).

• Automated installation of computers, scripts with MDT 2010 (Silent software installation).

• Meeting room completely wireless and secure (DMZ and radius)

• Creating a DMZ, Firewall management and VPN in Juniper SSG 140.

• Standardisation of signatures with scripts.

Aubay — System Engineer 16/12/2010 until 29/02/2012

It management for Verdon Customer :
• Consulting for the customer Verdon SA, see details above.

Entra a.s.b.l. — IT Manager 01/07/2006 until 15/12/2010

IT Manager for an architecture including :
• 9 servers including 2 for domain, reference P (DL380,360).

• 1 print server, 1 Exchange server 2007, 1 Vocalcom server (call center), 1 backup server (backup exec 12.5), 2 SQL servers
2005, 1 Mail relay Server in DMZ (Brightmail of Symantec).

• More or less 230 Computers.

• 2 Technicians.

Work done :
• Creating of a new IT Architecture

• Centralization of servers and switchs in an air conditioned room and secure.

• Active Directory implementation with organisation unit, security groups, gpo, scripts, Shared folders,…

• Management of dhcp, dns, Roaming profiles, wsus, fsrm

• Quotas management on Exchange Server and Setting up of owa

• Backup management, security, Firewall (juniper), and vpn.

• Creating processes, procedures and documentation on architecture.

• Domain migration Windows 2000 ->2003 Migrating of fsmo roles and Exchange migration 2000 ->2007,

• Migrating domain accounts to the Child Parent domain with ADMT

• Standardization of equipment and review all contracts, firewalls, switches (Cisco)

• Setting up of an incident management and inventory with Service Desk (SLA, levels, priorities and reports)

• Setting up an intranet with joomla (cms)

• Licensing management : Transition OEM Licences to Volume licensing (Open Value with SA) for Office, Windows servers
and Clients (XP, Vista, Seven)

• Installation and centralization of Kaspersky antivirus server (2006 – 2008) and after, migration of Kaspersky to Symantec
endpoint protection.

• Preparing the Network (Telephony and Computers) for CAP48.

• Rationalization of impressions (WatchDoc)

• Green IT (Management by gpo for energy saving).

Thales-Is — IT Consulting 01-2002 until 11-2005

Belgo-control : July 2005 – November 2005
• Migrating word documents to Word perfect 2000.

Hewlett Packard : April 2005 – June 2005
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• Customer support for price offers based on servers.

Euro-control : December 2004 – April 2005
• Migrating word documents to Word perfect 2000.

Orange France : January 2002 – December 2004
• Takeover of the site, refurbishment of the network architecture, migration of Windows 2000 to WindowsXp and NT4 server

to Windows 2000 Server.

• Servers Administration : NT4, W2000, W2K3 — User rights management, sharing, NTFS, Backup, supervision,…

• Migration of print server NT4 to Windows 2000 server.

• Setting up Windows 2000 Server including : Print server, Ghost, Norton Antivirus.

• Remote control with Terminal server, pc Anywhere,…

• Scripting with kixstart.

• Setting up of network addresses (Bootp)

• Support for client computers NT4, 2000, XP — More or less 230 computers

• Installing computers with a Symantec Ghost.

• Netscape migration to Outlook.

• Users support, software installation, file restoration, hardware and software support.

Ville de Mons — Systems Administrator 01-2001 – 12-2001

Institut Léo Collard
• Installing NT4 Server.

• Network, Servers and computers management

• Web page development and Delphi programming.

Trainings

Technofutur-Tic — Training Hyper-v R2 / Vmware Esxi 5.1 25-03-2013 until 29-03-2013

• VMware : Training on HA, FT, cluster, Update manager, live migration, snapshot, virtual switch and security.

• Hyper-v : Installing Windows 2008 R2 Enterprise and setting up a cluster on a VM live migration

I.E.P.S. Jemappes — Evening classes in English UF3-UF4 01-09-2012 until 30-06-2013

Technofutur-Tic — « Exchange 2007 server migration » 20-02-2008 until 22-02-2008

• Installing a domain composed of 2 DC: A Windows 2003 and 2003R2 64 Bits.

• Installing the DNS, migration of Exchange 2003 to Exchange 2007 and overview of all Exchange 2007 architecture.

Technofutur-Tic — Case Study “furniture.com” 01-2006 until 04-2006

• Creating a lab of Server equipment for a multinational (1 forest, 2 trees, 6 domains on several geographic locations: Network
design (subnets, routing, …), Active directory design (W2K3), DNS, AD Roles, Sites, Exchange 2K3, …

• Settings up (gpo, Sites security, Antivirus (Trend), backups (BackupExec), ISA 2K4, PKI, SSL, Certificate authority, Wifi.
Equipment used : HP (ML350, ML330, DC7100, Dat 72x6.) IBM (Eserver 386), Cisco (Wifi AP et Switch)

Courses :
• Windows 2003 server administrator (AD, DNS, Sharing, NTFS, TCP/IP, …)

Self-study
• Windows servers : 2000, 2003, 2008, 2008 R2, 2012, 2012R2 · Windows Clients : Xp, vista, Windows 7, Windows 8, 8.1 ·

Exchange 2003, 2007, 2010 · Office 2003, 2007, 2010, 2013

General trainings

Superior school 09-1999 until 06-2001

• Courses : Turbo Pascal, DBASE, SQL, Networks, Delphi, Cobol, Linux, RPG (AS400), Merise, C++ Builder, Turbo C, NT4,
Visual Basic, Windows 2000 (FTP server, Telnet, http,…), memory project (Delphi).

• Graduate in computer science at Mons training institute with honors : “Distinction”.

• High school Done at Saint-Ferdinand institute (Mons)

Hobbies

Kenpo, Cinema, jogging, new technologies, Crypto, going out with friends.


